
MDEQ’s One Call Program Flowchart

Site owner applies for
case closeout under
MDEQ GARDOCP.

Owner submits location
information to OCP

in MOCS compatible format
and an HSCP as stipulation

for case closeout.

OCP enters site information
into MDEQCTS compatible

database.

OCP submits
site spatial location

data to MOCS.

MOCS enters site data into
spatial database, and returns

location map to OCP for
review.

Site is officially
entered into MOCS

database.

MOCS sends locate ticket to CTS
dispatch center in Southport.

CTS dispatch center reviews the locate
ticket and enters the excavation

information into the CTS database.

CTS electronically forwards the
locate request to the appropriate

MDEQ Regional Office.

ROCR receives and reviews the excavation
information provided by CTS, and accesses

specific IEC site location information from the
OCP database through CTS.

Is proposed dig near
IEC site, and could proposed

activities jeopardize the
integrity of IECs?

No
False report. ROCR informs

excavator that dig may commence.

Yes

Do proposed
activities violate the

site's IECs?
No

OCP issues a "dig"
decision to the excavator,

and notifies ROCR.
Yes

Are there alternatives
to the proposed dig

activities that will not
violate the IECs?

No

OCP issues a "no dig" decision to the
excavator and notifies ROCR. Dig

activities may not legally commence.

Yes
OCP develops alternatives with

the excavator in compliance
with HSCP.

OCP issues a "dig with
modifications" decision to the
excavator, and notifies ROCR.

KEY TO COLORS AND SHADING

MDEQ GARD OCP/MOCS Site Registration Process

MOCS/MDEQ CTS Locate Request Process

MDEQ Regional Response Process

MDEQ OCP Evaluation and Decision Process

48-Hour Notification Period

KEY TO ABBREVIATIONS

IEC Institutional and Engineering Controls OCP One Cleanup Program

MOCS Mississippi One-Call System HSCP Health and Safety/Contingency Plan

MDEQ Mississippi Department of Environmental Quality CTS Complaint Tracking System

GARD
Office of Pollution Control, Groundwater

Assessment and Remediation Division ROCR Regional One-Call Representative

ROCR performs a field visit to locate the
proposed excavation in relation to the IEC site.

ROCR marks IEC boundaries and notifies
OCP and the excavator of the need

to evaluate the situation at the IEC site. ROCR may visit site during
excavation activities to ensure

compliance with the site HSCP.

ROCR performs mandatory site visit(s)
during excavation activities to ensure

compliance with OCP dig modifications
and the site HSCP.

OCP representative visits site during
excavation activities to ensure

compliance with dig modifications.

Does MOCS site
location map

accurately depict
the OCP site?

No

Yes

MOCS receives locate request
within 400 feet of a site with

registered IECs.

Note:
Pursuant to  MS Code § 77-13-17 (8) (c), MDEQ OCP shall
provide an annual update to MOCS of all IEC s ites that are
to be added or removed from the one-call  system.
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